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MMOJIO)KEHHUE
0 KOHTPOJIE 32 KA4eCTBOM OKa3aHHsl IVIATHBHIX 00pa30oBaTe/IbHBIX YCJIYT B
MYHHIHIAJbHOM I0LIKOJIbHOM 00pa30BaTe/ibHOM YUpeKIeHHH
«dercknii cag Ne 12» (MAOY «dercknii cax Ne 12»)

1. OOmue moJ10KeHUs

1.1. Hacrosimee [lonoxenue onpenensier coaepkKaHue U peryupyeT JesSTeIbHOCTh My HUITUTIATHEHOTO
JIOIIKOJIBHOTO 00pa3oBarenbHOro yupexaeHus «Jlerckuii cag Ne 12y (nanee-YdupexaeHue) mo KOHTPOJIIIO
KauecTBa OKa3aHUs JOTIOTHUTEIBHBIX IUIaTHBIX 00pa30BaTeIbHBIX YCIIYT.

1.2. Hacrosimee Ilonoxenue (nanee Ilonoxenue) pazpaboraHo B COOTBETCTBHH C:

- 3aKk0H0M P® o1 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit ®enepanum»;

- I'paxxnanckum Konexcom Poccuiickoit denepanuu;

- 3aK0HOM P® o1 19.01.1996 Ne «O 3amuTte npaB notpebuTenei»;

- «IIpaBunamu oka3aHus IIATHEIX 00Pa30BATENIBHBIX YCIYTY, YTBEPKACHHBIMH TOCTAHOBJICHHEM
[IpaButenscTBa PO ot 15.08.2013 Ne 706;

- YcraBoM YupexaeHus.

1.3. Hacrosimee [lonoxeHue Bceraa JOBOAUTCS IO CBEICHHS 3aKa34MKa MPH 3aKIIOYEHHH JOrOBOpa Ha
OKa3aHHe JOMOJHUTENIBHBIX MJIATHBIX 00pa3oBaTeIbHbIX YCIIYT.

2. OcHoBHBIE NOHATHSA

2.1. B HacrosiieM [1o/10)XeHHU TPUMEHSIOTCS CIIEAYIOIIHE OCHOBHBIC MOHATHS:

— «GaKa34YHK» - QU3nYecKoe U (W) IOPUIHNIECKOe JIUI0, MMEIolIee HAMEPEHUE 3aKa3aTh JTH00
3aKa3bIBaloIIee IUIaTHbIe 00pa3oBaTeIbHBIE YCIYTH IS ce0sl MIIH MHBIX JIUI] HA OCHOBAaHHH
JIOTOBOPA;

— «HCTOJIHHTENIB» - 00pa30BaTeIbHOE YUPEKICHHE, OCYIIECTRIIIONMEee 00pa30BaTeIbHYIO
JIESITeNIHHOCTD U MPEI0CTaBIISIONIEe IIaTHRIE 00pa3oBaTeIbHbIe yCIyrd o0yJalomemMycs;

— «HEZ0CTATOK ILUIATHBIX 00pPa30BaTEIbHBIX YCJIyD) - HECOOTBETCTBHE IUIATHBIX 00pa3oBaTeIbHBIX
YCIIyT WK 00s3aTeIbHBIM TPEOOBaHUSIM, ITPEy CMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIEHHOM UM
MOPSIIKE, WK YCIOBUSAM JOrOBOpPa (IIPH MX OTCYTCTBHHU HJIM HETIOJNHOTE YCJIOBHH OOBIYHO
[IPEABABIISEMBIM TPEOOBAHHUAM), WM IIEJISIM, JUIS KOTOPBIX IUIaTHBIE 00pa30BaTe/IbHBIE YCIyTH
' 0GBIYHO HCIIOIB3YIOTCS, MM LIEJSM, O KOTOPHIX MCIIOMHHTEb OBUT IOCTABJIEH B H3BECTHOCTD
3aKa34MKOM IIPH 3aKJIFOYEHHH JOrOBOPa, B TOM YHCJIe OKa3aHHs UX HE B IIOJTHOM o0BeMe,
IpelyCMOTPEHHOM 00pa30BaTeIbHBIME IIPOrpaMMaMH (4acThio 00pa30BaTeNbHOM IPOrPaMMBI);



— «CyIIeCTBEHHBII HEIOCTATOK MJIATHBIX 00Pa30BaTeJIBLHBIX YCJIYI» - HEYCTPAaHUMBIHA
HEJ0CTaTOK, UM HEJIOCTATOK, KOTOPBIN HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACX0JI0B
WM 3aTPaT BPEMEHH, WM BBIABISETCS HEOJHOKPATHO, WIIH MIPOSBIISIETCS] BHOBD MOCTIE €r0
yCTpaHEHUs!, UK APYTUe M0J00HbIE HEJJOCTATKH;

— «oOyyarommics» - puanUecKoe JHI0, OCBaUBaIOIIEe 00Pa30BATEIBHYIO IPOTPAMMY;

— «IIaTHBbIEe 00pa3oBaTeIbHbIe YCJIYTH» - OCYIIECTBICHHE 00pa30BaTeIbHON AEITEIBHOCTH 1O
3aJIaHMSIM | 32 CUET CPEACTB (GU3NUYECKUX U (M) IOPUIUICCKUX JIUII TT0 JOTOBOpaM 00
00pa3oBaHMHM, 3aKII0YaEMBIM IIPY IIpUeMe Ha 00y4YeHue (Jjasee - J0roBop);

— «cpeacTBa 00y4eHHsI M BOCIUTAHUSD) - IPUOOPHI, 000pyI0BaHUE, BKIIIOYAsl CIIOPTUBHOE
000pyI0BaHNE U UHBEHTAPb, MHCTPYMEHTHI (B TOM UHCJIE MYy3bIKaJIbHBIC), YAeOHO-HATJISATHBIE
1ocoOus, KOMITBIOTEPbI, UHPOPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHBIE CETH,
anmnapaTHONPOTrpaMMHbIE U ayAHMOBU3YyalbHbIE CPEJICTBA, IEYATHBIE U 3JICKTPOHHBIE
oOpasoBaTenbHbIe U HH(POPMALIMOHHBIE PECYPCHI U MHBIE MaTepUalIbHbIE 00BEKTHI, HEOOXOAMMBbIE
IUIS OpraHu3aluu o0pa3oBaTeIbHON JesITeNbHOCTH;

— «Ka4YeCcTBO 00Pa30BaHUN» - KOMIUICKCHAs XapaKTEPUCTHKa 00pa30BaTeNbHOMN NESTETbHOCTH U
MOATOTOBKU 00Y4Yar0Ierocs, BbIpaxaromiasi CTeleHb UX COOTBETCTBUS (hefiepatbHbIM
rOCyJapCTBEHHBIM 00pa30BaTeIbHBIM CTaHIapTaM, (peaepanbHbIM roCy1apCTBEHHBIM
TpeOoBaHUSAM U (WK ) TOTPEOHOCTSAM (PU3NYECKOTO WUITH IOPUIUIESCKOTO JIMIIA, B HHTEpecax
KOTOPOT'O OCYILIECTBISIETCS 00pa3oBaTeNbHast e TebHOCTh, B TOM YHCJIE CTETEHb JOCTHKCHHS
IUTAHUPYEMBIX PE3YJIbTaTOB 00pa30BaTeIbHON MPOrpPaMMBI;

— «KOH(IUKT HHTEPECOB NMeJArornyecKoro padoTHUKA» - CUTYyaIus, P KOTOPOH Yy
Me1IarOrMYeCcKOro pabOTHUKA MPHU OCYIIECTBICHUN UM MPO()ECCHOHAIBHON AEATEIbHOCTH
BO3HUKAET JIMYHAs 3aMHTEPECOBAHHOCTD B MMOJIYY€HUH MAaTEPUATbHON BBITObI WJIK HHOTO
MPEUMYIIECTBA U KOTOPAs BIUSAET UM MOKET MOBIUATH HAa HA/AJIEKAIIee HCIIOHEHUE
MeJarornyeckuM paboTHUKOM MPpodecCHOHANbHBIX 003aHHOCTEH BCIIEACTBIE IPOTUBOPEUNS
MEX]y €ro JUYHOM 3aMHTEPECOBAaHHOCTHIO U MHTEpecaMH 00yJaromierocs, poauTeneil (3aKOHHBIX
MPEACTABUTENCH ) HECOBEPIIICHHOJIETHUX O0YJarOIITUXCS;

— «He3aBHCHMAasl OlleHKA KayecTBa 00pa30BaHMs» - OLIEHKA KauecTBa 00pa30BaHMs, KOTOPast
OCYILIECTBIISIETCS B MOpsAKeE, peaycMoTpeHHoM PDenepanbHbIM 3akoHOM «O0 00pa3oBaHUU B
P®», B oTHOIIEHNH OpraHU3aIuii, OCYIIECTBISIONINX 00Pa30BaTEIbHYIO IESATEIBHOCTD, H
pealin3yeMbIX UMU 00pa30BaTEIbHBIX MPOTPaMM B IIEJISX ONpeIeIeHHs] COOTBETCTBUS
IPEOCTaBIIEMOr0 00pa30BaHus MOTPEOHOCTIM (PU3UUYECKOTO JIUIA U FOPHINIECKOTO JIUIa, B
MHTEpecax KOTOPBIX OCYLIECTBIIETCS 00pa3oBaTeibHas AesITeIbHOCTh, OKa3aHUs UM COJCHCTBUS
B BBIOOpE OpraHu3alni, OCYIIECTBISIONEH 00pa3oBaTeIbHYIO 1eATEIbHOCTD, 1 00pa30BaTeNbHOM
MIPOrPaMMbl, MOBBIILIEHUSI KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIfii, OCYIIECTBIISIOMINX
00pa3oBaTeNbHYIO ACITEIHHOCTD, U PEAIN3yeMbIX UMH 00pa30BaTeIbHbBIX POTrPaMM Ha
POCCHUHCKOM U MEKIYHApOJIHOM PBhIHKAX.

3. llesib ¥ OCHOBHBIE 321a4M KOHTPOJISA KAYeCTBa 0Ka3aHM IJIATHBIX 00pa30BaTeJbHbIX
yeJayr

3.1. Llenpio KOHTPOJIS KauecTBa OKa3aHMs MJIATHBIX 00pa30BaTeNbHBIX YCIYT B 00pa30oBaTeIbHOM
YUPESKACHUU SBISIETCS 0OECIIeUeHUE MpaBa 3aKa34rKa U OTPEOUTEN Ha TIOTYYCeHHUE TIATHBIX
OGpﬁSOB&TCHBHBIX YCIYr HAAJICKAIICTO KauCCTBA.

3.2. OCHOBHBIMH 331a4aMH KOHTPOJISI Ka4eCTBA OKa3aHUsl IUIATHBIX 00pa30BaTEIbHBIX YCIYT B
00pa30BaTENbHOM yUPEKICHUU SIBIISIOTCS:

- OLICHKA COOJTI0/ICHUs TPEOOBaHUH 3aKOHOIATENHCTBA 00 00pa30BaHUH, TIPABIIT OKA3aHUS
TUTAaTHBIX 00pa30BaTENbHBIX YCIYT, HHBIX JEHCTBYIOIMX HOPMATUBHO-IIPABOBBIX aKTOB B cepe
00pa3oBaHMs; - OIIEHKA COOTIOICHUS TPEOOBAHM JIOKATLHBIX HOPMATUBHBIX aKTOB
00pa30BaTENBHOTO YUPEKICHUS, PETYIUPYIOIINX OKAa3aHUE MJIATHBIX 00pa30BaTeIbHBIX YCIYT -
OLIEHKa COOJTIOICHHS TPeOOBaHUI1 TOTOBOPOB Ha OKa3aHKE MIATHBIX 00Pa30BaTENbHBIX YCIIYT;

- coOIIoIeHNe MpaB 3aKa34MKa U MOTPEOUTENs TPU OKa3aHUH TUIATHBIX 00Pa30BaTENbHBIX YCIIYT;



- IOJTyYeHHE JOCTOBEPHOI MH(OpMAIH O KaUyeCTBE OKa3aHMsI IJIATHRIX 00pa30BaTENbHbBIX YCIYT;
- QaHAJIN3 Ka4eCcTBa MCIOJIb3YEMBIX PECYPCOB (KapOBBIX, MAaTEPUAIbHO-TEXHUUECKUX, UHBIX) B
nporecce OKa3aHus IIaTHBIX 00pa30BaTENbHbIX YCIIYT;
- pa3paboTKa NPeAIOKEHUH U MEPOTIPUSTUH, HAIIPABJICHHBIX HA YCTPAHEHUE IPUUUH
BO3HUKHOBEHUS HEJIOCTATKOB M(HMJIM) CYIIECTBEHHBIX HEJOCTATKOB IUIATHBIX 00pa30BaTEIbHbBIX
yCIIyT, MOBBIIIEHNE Ka4eCTBA OKa3bIBAEMbIX IIATHBIX 00Pa30BATEIbHBIX YCIIYT;
- ompezesieHne NOoTPEOHOCTEH MearornuecKux pabOTHUKOB, 3a/IeICTBOBAaHHBIX B OKa3aHUU
IUTaTHBIX 00Pa30BaTENbHBIX YCIYT, B IOMOJIHUTENBHBIX MPO(ECCUOHANBHBIX 3HAHUSAX;
- BHEJIpeHHE MOTHBALIMOHHBIX MEXaHU3MOB MOBBIIIECHHS TPO(ECCHOHATFHONW OTBETCTBEHHOCTH
Ie1larOrMYeCcKMX PabOTHUKOB, 33/IeCTBOBAHHBIX B OKAa3aHUU IIATHBIX 00Pa30BaTEIbHBIX YCIYT;
- BBISIBJIEHUE 30H HE3(h(PEeKTUBHOCTHU B MpoLIecce OKa3aHUs IJIATHBIX 00pa30BaTEeIbHBIX YCIYT,
pa3paboTKa ¥ NPUHATHE MEp 110 UX YCTPAHEHHUIO;
- pa3paboTKa KOPPEKTUPYIOLINX U MPeIyNpeKIaonX 1eHCTBUH;
- U3y4eHue U o0ecrieueHre y10BIETBOPEHHOCTH 00yUaroIMXCsl IIATHBIX 00pa30BaTENbHbIX YCIYT UX
KaueCTBOM

4. OOBeKT, coaepxanue, POPMbI, METOAbI M JOKYMEHTANMSA KOHTPOJISI KAa4yecTBAa OKa3aHus
IUIATHBIX 00Pa30BaTeIbHBIX YCIYT

4.1. OOBEKTOM KOHTPOJISI Ka4eCTBA OKa3aHUs TUIATHBIX 00pa30BaTENbHBIX YCIYT B
00pa30BaTEILHOM YUPEXKAECHUU SIBIIIETCSI 00pa30BaTeNbHas AEATEIbHOCTb, OCYIIECTBIsIEMAs 32
CYeT CpelCTB GU3MUECKUX U (WIH) IOPUAMYECKUX JUI] 10 JOrOBOpaM 00 00pazoBaHuH,
3aKJII0YaeMbIM IIPU IpUEME Ha 00ydeHHUE.

4.2. CopeprkaHue KOHTPOJISL Ka4eCTBA OKa3aHUs TIATHBIX 00pa30BaTENIbHBIX YCIYT B
00pa30BaTEILHOM YUPEXKIECHUH ONPEAEIACTCA B COOTBETCTBUU € 3a7jauaMH U 0COOEHHOCTSIMU
JTAHHOTO KOHTPOJIsl, YKa3aHHBIMU COOTBETCTBEHHO B II. 3.2. U B pazzene 5 Hacrosuero [lonoxenus.
4.3. IIpu ocy1iecTBIEHUN KOHTPOJIS Ka4eCTBA OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT
UCTIONB3YIOTCS (POPMBI, METO/IbI, BHJIbI, IPOIIETYpPBl U TOKyMEHTALIUs KOHTPOJIS, IPUHSATHIC B
00pa30BaTEILHOM YUPEXKAECHUH JUIsl BHYTPEHHET0 KOHTPOJIS 3a KAUECTBOM 00pa3oBaTeIbHON
JESATENBHOCTH.

4.4. Ileppnoin4HOCTh KOHTPOJIS KAUE€CTBA OKA3aHUs IUIATHBIX 00Pa30BaTENbHBIX YCIYT
PErJIaMEHTHPYIOTCSL COOTBETCTBYIOLIUM IIJIAHOM (MJIM Pa3/IeiioM OOIIEro MjIaHa BHYTPEHHUX
KOHTPOJIbHBIX MEPONPUATHI), a TAKXKE IPUHATHIMU B 00Pa30BaATEIbHOM YUPEKACHNUU JIOKAIBHBIMU
HOPMATHBHBIMU aKTaMH IO MPOBEACHUIO BHYTPEHHETO KOHTPOJISA 32 Ka4eCTBOM 00pa30BaTEIbHOM
NEeSITEIbHOCTH.

4.5. Ilo pe3ynbTaTraM MpoBeIeHHs] KOHTPOJIS Ka4eCTBA MIIATHBIX 00pa30BaTENbHBIX YCIYT B
00pa30BaTEILHOM YUPEXKJAECHUU IPUHUMAETCSI PELLICHHE B COOTBETCTBHUHU C JIOKAIbHBIM

HOPMAaTHUBHBIM aKTOM IO IPOBEICHUIO BHYTPEHHETO KOHTPOJIS 32 KAUeCTBOM 00pa30BaTeIbHON
NESITETbHOCTH.

5. Oco0eHHOCTH KOHTPOJISI KA4eCTBA 0KA3aHUS IJIATHBIX 00pPa30BaTeIbLHBIX YCJIYT B
YUpeKIeHHn

5.1. Ilpu ocyiiecTBICHUH KOHTPOJIS KauecTBa 00Pa30BaTENbHBIX YCIYT B YUPEKACHUN BBIICISAIOT
CIIEYIOIIE OCOOCHHOCTH MPOBEICHHUS KOHTPOJIS:

5.1.1. mpoBOIUTCS. KOHTPOJIb 3HAHUN TeJarOTHYECKUX paOOTHUKOB, OKA3bIBAIOIINX IJIATHbIC
00pa3oBaTeNnbHbIC YCIYTH, HAa TIPEIMET 3HAHUS JIOKAJIbHBIX HOPMATHBHBIX aKTOB Y UPEXKIICHUS,
perIaMeHTHPYIOLNX OKa3aHHe TUIATHBIX 00pa30BaTENIbHBIX YCIIYT, a TaK K€ MOopsAKa OKa3aHUs
IUTATHBIX 00pa30BaTeIbHBIX YCIYT, IPUHITOTO B 00pa30BaTEIbHOM YUPEXKICHNH;

5.1.2. ocymiecTBIseTCSl KOHTPOJIb (DYHKIIMOHUPOBAHUS B Y UPEKICHUHN CUCTEMbI HH()OPMUPOBAHUS
3aKa34MKOB 00 YUpexIEeHUN M OKa3bIBAEMBIX MM IUIATHBIX 00Pa30BaTENbHBIX YCIYyTax;

5.1.3. ocymiecTBIsIeTCSI KOHTPOJIb 332 pabOTON 1O JoroBopam 06 00pa30BaHUH, 3aKJII0OYAEMbIM MTPH
npuéme Ha oOy4eHHE, Ha TPEMET:



- COOTBETCTBHUS UCIOJIB3YEMBIX B 00pa30BaTEIbHOM YUpEKICHUN (HOPM IOTOBOPOB hopMam
JIOTOBOPOB, YTBEPKACHHBIX (pe/iepaibHbIM OPraHOM HCIIOJIHUTENBHOMN BIACTH, OCYILECTBISIONIIM
(GYHKIINY 110 BEIPAOOTKE TOCYIaPCTBEHHON MOJUTUKYA U HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHHIO B
chepe oOpazoBaHus;

- COOTBETCTBUS CBEJICHU, YKa3aHHBIX B JOTOBOPE, MH(OpMALINU, pa3MEIIeHHON Ha OPUITHATEHOM
caiiTe UCMOJIHUTENS B UH(POPMALIMOHHO-TEIEKOMMYHUKAaMOHHON ceTH «HTepHeT» Ha aaty
3aKJIFOUEHUS I0TOBOPA;

- HEYKOCHHUTEJILHOTO COOJI0/IEHUsT Y UpeKIeHUEM TpeOOBaHUN 3aKIIFOUEHHBIX J10TOBOPOB;

5.1.4. mpoBOAUTCS Ay UT OKa3aHUS IUIATHBIX 00Pa30BaTEIBHBIX YCIYT C HENbIO:

- BBISIBJICHUS U MPEAOTBpalleHus (hakTopoB, AETAIOUIMX BOZMOKHBIM MOSBIEHUE HEIOCTATKOB
U(WJIN) CYIIECTBEHHBIX HEJOCTATKOB TUIATHBIX 00Pa30BaTEIbHBIX YCIYT;

- pa3paboTKU KOPPEKTUPYIOLIUX U MPEAYNPERKAAIOMNX AeHCTBUMN, HAPABICHHBIX Ha
MpeA0TBpALIEHUE TOSIBJICHUSI HEJOCTATKOB M(HMJIN) CYIIECTBEHHBIX HEJOCTATKOB IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;

5.1.5. ocymecTBIsIeTcst KOHTPOIb COOIOICHUS IEAArOTUYECKUMU paOOTHUKAMH, OKa3hIBAIOITUMU
IIaTHBIE 00pa3oBaTelbHbIE YCIYTH, YCTAHOBIECHHBIX OTPAaHUYEHHM MPU OCYIIECTBICHUH UMU
po(hecCHOHALHOM IS TEIILHOCTH;

5.1.6. aHATU3UPYIOTCS MIPUHATHIE B Y UPEIKICHUU MEPHI TIO CIIyYasiM BOZHUKHOBEHUS KOH(IMKTA
MHTEPECOB MEIarornieckoro paboTHIKA, OKa3bIBAIOIIIETO TIATHBIE 00pa30BaTeIbHbIC YCIYTH, H
(vyn) TIpH BBISIBJICHUU (DaKTOPOB, CO3/IAIOIINX YTPO3Y I BOSHUKHOBEHHS TAKOTO KOH(IIMKTA;
5.1.7. aHanu3upyOTCS KOJTUYECTBO M CTPYKTYpa (IO MPUIMHAM, TIETarOTUIECKUM paOOTHUKAM U
T.J1.) CHOPHBIX Y KOH(DIUKTHBIX CJIydaeB, BOZHUKILIUX IPU OKa3aHUH IJIATHBIX 00pa30BaTEIbHBIX
YCIIYT, U PACCMOTPEHHBIX Ha 3aCEIaHUSX KOMUCCHH 110 YPETyJIUPOBAHUIO CIIOPOB MEKIY
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHHUIA;

5.1.8. aHAMU3UPYIOTCS KAUECTBO CPEACTB O0YyUEHHS U BOCTIUTAHMSI, UCTIOIb3YEMBIX MTPH OKa3aHUH
IUTATHBIX 00pa30BaTeNIbHBIX YCIYT, a TaK e YCIOBHS OKa3aHUs IJIATHBIX 00pa30BaTENbHbBIX YCIIYT
HA TPEIMET UX COOTBETCTBHSI YCTAHOBICHHBIM TPEOOBAHUSIM;

5.1.9. mpoBoauTcs aHanu3 GOpPMUPOBAHUS 1ICH HA TIJIATHBIE 00Pa30BaTEIbHBIC YCIYTH U €T0
COOTBETCTBUE MPUHATOMY B YUPEKJICHUU MOPSAKY HIH MOPSAKY, YCTAHOBICHHOMY €€
yupeautenem; 5.1.10. ocyiecTBiasieTcsl aHaIU3 TMHAMUKU U CTPYKTYPBI TI0XOJ0B, TOJTYYEHHBIX OT
OKa3aHUs TUTATHBIX 00pa30BaTEeNbHBIX YCIYT;

5.1.11. ocymiecTBiIsIETCA KOHTPOJIb MOPAJIKA PACXOI0BAHUS CPEICTB, MOJYYEHHBIX OT IUIATHBIX
00pa30BaTENbHBIX YCIIYT.

5.12. [1ns mpoBeieHUst KOHTPOJIS 32 KaueCTBOM OKa3aHMsl TUIATHBIX 00pa30BaTeIbHBIX YCIYT K
KOHTPOJIBHBIM MEPOTIPUATHUSM MTPUBJICKAIOTCS COTPYAHUKU (PUHAHCOBO-3KOHOMHUYECKOMN CITYKOBI
Yupexnenus.

5.13. Pe3ynbTaThl KOHTPOJIS KA4eCTBA MJIATHBIX 00pa30BaTEIbHBIX YCIYT 3aCIyIINBAIOTCS HA
3aceZlaHMsIX KOJUIETHAIbHBIX OPTaHOB YIIPaBICHUs Y UYpeKICHUH

6. JInua, orBeTCTBEHHbIE 32 MPOBeAeHNe KOHTPOJISI Ka4ecTBAa 0Ka3aHUS MJIATHBIX
0o0pa3oBaTeIbHBIX YCJIYyT

6.1. OTBETCTBEHHBIM JIMIIOM 33 OpTraHU3AIMI0 KOHTPOJIS KaueCTBa OKa3aHUs TIATHBIX
00pa3oBaTeNbHBIX YCIAYT B YUPEKICHUN SBISICTCS PYKOBOIUTENH MIIH YIIOJITHOMOYEHHOE UM
COOTBETCTBYIOIIUM IIPUKA30M JIULIO.

6.2. O0s13aHHOCTH JIHIIa, OTBETCTBEHHOTO 33 OPTraHU3AIMI0 KOHTPOJIS Ka4eCTBa OKa3aHUs IUIATHBIX
00pa30BaTeNbHBIX YCIYT B YUPEKICHUHU, OTPAKAIOTCS B UX OKHOCTHBIX HHCTPYKITUSIX.

6.3. B cBOEH NeATEebHOCTH JIMIA, OTBETCTBEHHBIE 3a OPraHU3alUI0 KOHTPOJIS KA4eCTBa IJIATHBIX
00pa30BaTeNbHBIX YCAYT B YUPEKIEHUHU, PYKOBOJCTBYIOTCS HacTosiuM [lonoskeHneM, a Takxke
WHBIMU JIOKQJIbHBIMA HOPMATHBHBIMHU aKTaMH Y YPEKICHUSI, PETJIAMEHTHPYIOIIUMHU €T0
JESTENILHOCTH 110 BHYTPEHHEMY KOHTPOJIIO KauecTBa 00pa30oBaTeNbHOM 1A TEIHbHOCTH.



6.4. JIu1io, OTBETCTBEHHOE 33 OPraHU3aIMI0 KOHTPOJIS KaueCTBa OKa3aHUs IJIATHBIX
00pa30BaTeNbHbIX YCIYT B YUpEeKIeHUH, 00ecrieunBaeT Mo ApoOHOe 03HAKOMIIEHHE C HACTOSIIUM
[TonoxxenneM ¢ HEOOXOIUMBIMU KOMMEHTAPUSMU U Pa3bICHEHUSMHU BCEX PAaOOTHUKOB
00pa30BaTeNbHOTO YUPEKACHUS, 3a/ICHCTBOBAHHBIX B OPraHU3alliy OKa3aHUs WU B
HEMOCPEJICTBEHHOM OKa3aHUU IUIATHBIX 00Pa30BaTEIbHBIX YCIYT, IO POCIHUCH.

6.5. B He0OX0IUMBIX CiTy4asiX JUis IPOBEIEHUsI KOHTPOJIS KaueCcTBa OKa3aHUsl TIATHBIX
00pa30BaTeNbHBIX YCIYT B YUPEKIEHUU MOTYT IPUBIIEKATHCS (IIO0 COTTIACOBAHUIO) B KAUECTBE
JKCIIEPTOB PaOOTHUKU 00Pa30BATENbHBIX YUPEKICHHUM BHICIIETO WU TONOJHUTEIBHOTO
npo(hecCHOHATEHOTO 00pa30BaHus, PAOOTHUKN HAYYHO-HCCIEA0BATEIHCKUX OPraHU3allnid, a TAKKe
pabOTHUKHM UHBIX 00pa30BaTENbHBIX YUPEKIACHUN, MEIOIINE COOTBETCTBYIOUIYIO TOATOTOBKY.

7. He3aBucumasi olleHKa KayecTBa 00pa3oBaHus IPU 0KA3aHUU IJIATHBIX 00pPa30BaTeJbHbIX
yeJayr

7.1. [ToMuMO KOHTPOJIS Ka4eCTBa OKa3aHUs TUIATHBIX 00pa30BaTENbHBIX YCIYT, OCYIIECTBISEMOTO
VYupexJieHneM caMOCTOSTENbHO, U KOHTPOJIS, IPOBOJUMOIO B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM
MOPSIIKE YITOTHOMOYEHHBIMU OpraHaMu B COOTBETCTBUU C UX KOMIIETEHIUEH, B COOTBETCTBHUHU C
®denepanbHbIM 3aKk0HOM «O0 oOpa3zoBanuu B Poccuiickoit depepanuny, B IpeIyCMOTPECHHOM UM
MopsiIKe, B 00pa30BaTEIbHOM YUPEXKICHUU MOXKET OBITh OCYIIIECTBICHA HE3aBUCHMAsl OI[CHKA
KayecTBa 00pa30BaHUs MPHU OKA3aHHUH IJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

7.2. He3aBucHMasi OLIEHKA KauecTBa 0Opa30BaHUS OCYILECTBIISICTCS B OTHOIIEHUHN OpraHu3alui,
OCYIIECTBISIONIUX 00pa30BaTENbHYIO ACSITENbHOCTD, U PEATU3yeMbIX UMHU 00pa30BaTEIbHBIX
POrpaMM B IIEJISIX ONPEACTICHUS COOTBETCTBHSI MPEAOCTABISIEMOTr0 00pa30oBaHus MOTPEOHOCTIIM
(bu3HYeCKOro JUIa U IPUIUIECKOTO JHIa, B MHTEPEecax KOTOPHIX OCYIIECTBIISETCS
oOpa3oBaTenbHas AeSITENLHOCTh, OKA3aHUS UM COJICHCTBUS B BRIOOpE OpraHHU3aIlNH,
OCYIIIECTBIISIOIIEH 00pa30BaTEIbHYIO NEATENbHOCTh, U 00pa30BaTEIbHON MPOTrpaMMBbl, IOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH OpraHU3alliii, OCYIIECTBISIONINX 00pa30BaTeNbHYIO NeATeIbHOCTh, U
pean3yeMbIX UMH 00pa30BaTeIbHBIX MPOTPaMM Ha POCCUHCKOM M MEKAYHAPOJHOM PBhIHKAX.

7.3. He3aBucumast orieHKa KauecTBa 00pa30BaHUS OCYIIECTBIISCTCS IOPUANICCKUM JTUIIOM WITH
VHAUBUAYaAJIbHBIM MpeANpUHUMATENEM (J1ajiee -opraHu3aius, OCyIECTBISIONIas OLEHKY
KauecTBa). 7.4. Opranuzanus, OCyIECTBISAIONIAs OLIEHKY KaueCTBa, YCTAaHABIUBAECT BU/IbI
o0pa3oBaHus, TPYIIbl OpraHU3aluil, OCYHIECTBISIONINX 00pa30BaTEIbHYIO IEATEIbHOCTD, U
peann3yeMbIX UMH 00pa30BaTeIbHBIX MPOTPAMM, B OTHOIIICHUH KOTOPBIX TPOBOJAUTCS HE3aBHCUMAS
OIICHKa KauecTBa 00pa3oBaHUs, a TAKXKe yCIOBHS, (POPMBI M METObI IPOBEACHHS HE3aBUCUMOM
OIICHKH KavyecTBa 00pa30BaHUs U MOPSIOK €€ OIIaThl.

7.5. HezaBucumast orieHKa kayecTBa 00pa30BaHUs OCYIIECTBIISETCS IO MHULIMATUBE IOPUINYECKUX
it uiy puszndeckux aull. [Ipu ocyiiecTBiIeHH He3aBUCHMOM OIIEHKH KauecTBa 00pa3oBaHUs
HCIIONIB3YETCs 00IIeA0CTyHAs HH(opMaIus 00 OpraHu3aliu, OCYIIECTBISIONMECH
00pa30BaTeNbHYIO IEITeTbHOCTD, U O PEATU3YEMBIX €10 00Pa30BaTeIbHBIX MPOTPaMMaXx.

7.6. HezaBucumas orieHKa KauecTBa 00pa30BaHMsI OCYIIECTBIIETCS TaK)Ke B paMKax
MEXIYHAPOJIHBIX COTIOCTABUTENBHBIX UCCIEIOBAaHUH B chepe 00pa3oBaHMsL.

7.7. Pe3ynbTaThl HE3aBUCUMOM OIIEHKH KavyecTBa 0Opa30BaHUs HE BJICKYT 3a CO00
MPUOCTAHOBIICHUE WM aHHYIHPOBAHHUE JTUIIEH3UU Ha OCYIIECTBICHHE 00pa30oBaTEIbHOMN
JESTENIbHOCTH B OTHOLICHUH Y UPEXKACHHUSI, OCYIIECTBIISIONIEr0 00pa30oBaTebHYIO 1€ATEIbHOCTb.

8. 3akaounTebLHBIE TOJIOKEHUS

8.1. I3menenus B HacTosmee [lonokeHrne MOTyT ObITh BHECEHBI IIPUKA30M PYKOBOIUTEIIS
YupexeHus myreM yrBep:kaeHus [1o10xeHs B HOBOM pefakLH.

8.2. B cimyyae BOZHHUKHOBEHHSI KOH(PINKTA MEX1y HOPMaMH JIOKAIbHOIO HOPMAaTUBHOTO aKTa
VYupexaeHus, peryJupyouero ykazaiHele B [1o10xeHnH BOIIPOChl, 1 HOpMaMH HACTOSIILIETO
[TonoxeHus MPUMEHSFOTCSI HOPMBI aKTa, IPUHATOTO MO3IHEE.



8.3. Bce paboTHHKHN YUpekIeHUS HECYT OTBETCTBEHHOCTD 3a COOII0OIECHIE HACTOSIIIETO
[Toso’keHNs B yCTaHOBIEHHOM 3aKOHOJATENbCTBOM MOPSIKE.
8.4. Hacrosiee [lomoskeHre BCTyMaeT B CUIIy C MOMEHTA YTBEPXKICHUS U JICHCTBYET O€CCPOUHO.



